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What iIs it?

« SCA’s Online Merchant
Services Website provides
secure online access to
process consumer credit
applications, sales, returns
and payments In real time.

e |t also allows dealers to view
pending and processed
transactions.




Benefits to Dealers

e SCA’'s Merchant Services Website
has many benefits including:
— Real Time transactions

— Consumer Credit Application
Processing

— View Pending and Processed
transactions

— Marketing tools
— Fast Funding*
— Free

— Secure




Log In

Access our secure server by pointing your
browser to https://www.scamerchant.com/

Then, click on the “LOG IN” tab

Enter your Username and Password (provided by
SCA). For information about getting a Username
and Password, please contact Merchant Services
at 1-800-538-3638

MERCHANT SERVICES ONLINE Shoppers Charge Accounts Co.
Merchant Logon

UserlTame |

Password |

Submit | Feset |

@ Copyright 2004, Shoppers Charge Accounts Co.




Main Menu

« This page will display all the options available to
you. For instance, Consumer Credit Application,
Web Sales, Help Menu Marketing, Loan
Calculator, and many more. These will be
disr]g_llayed on the Main Menu page based on your
profile.

e This page will also provide you with access to
News, Contact and Main Help Page (see tabs).

[ menu |[ wews || conmact |[ mer |

MERCHANT SERVICES ONLINE shoppers Charge Accounts Co.
Main Menu

Select from the list below the page you would like to visit

Web Sales

Commercial Loan Calculator
Consumer Credit Application

MENU NEWS CONTACT US HELF




Consumer Credit Application

The Consumer Credit Application provides the merchant with a quick
and easy way to process a credit application over the internet. After
the consumer has completed and signed the credit application, the
merchant must complete the ID section. Select “Consumer Credit
Application” from the Main Menu and enter the following Primary

Applicant fields:

* Credit Amount Desired

e Full Name
* Street Address

* City

* State

» Zip Code

» Social Security Number
* Date of Birth

* Home Phone Number

* Employer Name — blank if not
currently employed

* Work Phone Number — blank if not
currently employed or retired

e Insurance Product Y/N

* Associate Number — Employee ID (Optional)

MENU l news || cowtact || mEP |

SCA

Shoppers Charge Accounts Co.

Primary Applhicart

Credit Request - Primary Applicant Information

Credit Amount Desred | [(Wihole Dollar &mounts Only) Eull Harmie [
Stresct Addrnss [ ity [

2IP Code

So0ial Security Number (e, 123456709) Diate of Birth (MM/DD/YY)

Haome Phane Number ( i 9
“wark Phane Mumber ( i 9

Emplayer Nams

Insurance Product [M =

Assoriate Number

iéh = e aspticaion has S s
Submit Credit apphication _ Submst | L
1 M

Check this box if the credit
application has been signed and
proof of identification presented.

Then click SUBMIT

to process the application.




Consumer Credit Application

CONSUMER CREDIT RESPONSE
Your response will be one of three possibilities
(Approved, Declined or Referred) :

 Approved will display the customer's new account number.

A special feature allows the merchant to print a "Temporary' card for
the customer, until the permanent card has been mailed.

e Declined the customer will receive a letter in the mail in 7-10
business days.

» Referred will display the phone number to our credit department. The
merchant can then call this number and review the application with
one of our service representatives.

[ menu || wews || conmact |[ wee |

Temporary Card

Shoppers Charge Accounts Co.

Full Marme:
Response Codeldessage. Accepted
Credit Card Application R. E

Acoount Mumber 8260010006899504 vedit Tawd Appfieafion Sespause
Credit Avalable: $500.00 Full Name
Signature X Response Code Message Accepted

This temparary cardis onty vatid until Febary 27, 2003 becount Number 3260010006859504
You will receive pour permanent card within 7 to 10 business daps

Credit Available: $500.00
: .
Frint Temparary Card Pens Temporary Crodis Card

MENT NEWS CONTACT 113 HELP




Web Transactions

e Web Sales — Consumer

« Web Sales — Commercial
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e Online Transactions
— Pending
— Processed




Web Sales - Consumer

« Select Store Number, and enter the following
fields:

— Account #

— Credit Plan # (5 digits)

— Sales Amount (21.10 for $21.10)

— Reference # (optional field — up to 40 characters)

— Statement description (optional field — up to 40
characters)

— Click Submit

[Tsaes
Store Mumber 1111111 -TEST =

Account Mumber |—

Credt Plan Number |_

Sales Amount [ Erempie~2110)

Reference Iuraber |— {Optional

Statement Description I (Optionel

(S| pose




Web Sales - Commercial

o Select Store Number, and enter the following fields:
— Account #
— Credit Plan # (5 digits)
— Sales Amount (21.10 for $21.10)
— Reference # (optional field — up to 40 characters)

— Statement description (optional field — up to 40
characters)

— Serial Number (Required)
— Model Number (Required)
— Click Submit

I ] PENDING
SALES RETURNS PAYMENTS TRANSACTIONS l THANSACTIONS

Store Number 11111111 -TEST =]

Account Mumber IA::::ount #

Credit Plan Mumber |1 313

Sales Arount 5000.00 (Example ~ 21.10)
Eeference Mumber REF123 (Optinnal)
Statement Description IDescriptiDn (Optional)

=sertal Mumber ISeriaI#
Model Mumber IMDdeI#

Feset |




Web Sales: Approved

 When sale is approved, the transaction is complete
and a confirmation page will be displayed.

e Click on “Print Receipt” and a pop-up window will
appear.

* The receipt will include all the information regarding
the web transaction.

e Click Print and save it for your records.

o]

Sales Receipt

Iderchant # 226001

Date 91472004 1:47:14 PRI
Store Mumber 11111111 - TEST

Tran Type Sale
Aecount Mumber 2260010007652456 Acoount # 2260010007652456
Credit Plan Number 00ooa Amount $1.21
Sales Ameount 1.11 Credit Plan 00008

Reference # 123456789
Reference NUIHETEI’. Message Authorization Successful
Statemnent DESCﬂpﬁC'ﬂ Description Description Here

Authorization Code 000694
Authorization Successfil - Code 000654 Print Eeceipt

Signature

Print Receipt




Web Sales: Authorization Required

 If the sale is not automatically approved, you'll have to
call SCA for an authorization code (see below).

 Once SCA provides you with the code (upon
approval), enter it, select “Authorized” and click
“Submit Authorization.”

 |If SCA declines the transaction, select “Declined” and
click “Skip Authorization.”

NOTE: SCA will not process any transactions without a
valid approval code.

[ones )

Store Mumber 11111111 - TEST
Acoount Number B8260010007652456
Credit Plan Mumber 0000g

Sales Amount 10000.00

Eeference Mumber

PENDING SETTLED
TRANSACTIONS ll TRANSACTIONS

Statement Description

Authorization Required ~ Call SCA at 1-800-808-6950

Authorization Code I

© Authorized
0 Declined

Subrmit Authorization I Skip Authorization




Web Returns

o Select Store Number, and enter the following fields:

— Account #
— Credit Plan # (5 digits)

— Reversal Amount (21.10 for $21.10)
— Reference # (optional field — up to 40 characters)
— Statement description (optional field — up to 40 characters)

— Check for Authorization Reversal By checking this box, the consumer will be

granted immediate credit to their account. If the box is left blank, the consumer will be
granted credit on the following business day.**

— Click Submit

**Note: Please check this
box ONLY if the return
amount matches the
original sale and that the
sale was made within 10
days. Leave the box
unchecked if you are
either granting partial
credit, the credit amount
does not equal the sale
amount, or processing

v

returns greater than 10
days of the sale. If
unsure, leave blank and
credit will be processed if
approved.

SALES rn—]mm PAYMENTS [ rEome

Store Number 11111 -TEST 3

Account Number |

Credit Plan Mumber |—

Reversal Amount [ Exempte~2110)
Eeference Mumber |7 (Optional)

Statement Description |

I Authorization Reversal

Submit I Reseat |

TRANSACTIONS

(Optional)




Web Returns

* Once approved, the transaction Is
complete and you’ll be directed to a

confirmation page.
e Click “Print Receipt.”

* A new window will pop-up. Print the

I (e

Store MNumber 11111111 - TEST
Account Mumber B82600100076524 56
Credit Plan Mumber Q0003

Eeversal Amount 1.21

Eeference Mumber
Statement Dezcription

I Authorization Eewersal

RETURN OK Print Beceipt

] e T

326001

11111111

9/14/2004 2:29:55 PM
Return
3260010007652456
121

00003




Web Payments

 Now, SCA allows you to accept payments at your
store. All you have to do is enter the appropriate
account number and amount, and click “Submit.”

e Upon processing, a confirmation page will be
displayed, and you’ll be able to print a
confirmation by clicking on “Print Recelpt ”

Payment Receipt

suies | nerurs JEITE

NDING
THAHE-MCTID‘JE TFHlH ACTI NS

Merchant # 226001
Store Mumber [11111111-TEST =] Store # 11111111
Account Number [6260010007652456 Date 9/14/2004 1:59:21 PM
Credit Plan Humber || Tran Type Payment
Payment Amount [ Account # 8260010007652455
Foset | Amourt 121
Credit Plan 00008
(rmvens | SN ST
Store Mumber 11111111 - TEST
Account Iumber 8260010007652456 SIGNAMITE. ...
MENU HE] Credit Plan Mumber 00008 Print Receipt
Payment &mount 1.21
PAYMENT ACCEPTED Print Eeceipt




Online Transactions

 Pending

— Allows you to preview all transactions that have
been submitted, but have not yet been processed.

— All transactions are processed by 3:00PM EST,
and moved to the “Settled” queue.

PENDING SETTLED
(riarerons | AT
Transaction Date |9;"| 4¢2004 Search |

All Pending Transactions are Processed (Mon-Fri) at 3pm EST

Pending Transaction Summary
PEMNDING SALES RETURNS PAYMENTS NET

COUNT 1 1] 0 1

AMOUNT $1.11 $0.00 $0.00 $111

Pending Transaction Details

CREDIT

ACCOTUNT NUMBER DATETIME TYPE PLAN AMOUNT MESSAGE STATUS
9714/2004 1:40:15 Authorization .

8260010007652456 p, - Sale 00008 111 T Pending

8260010007652456 - 1H2004 14058 o\ 00008 $10,000.0g “uthorization Declined

s Eequired




Online Transactions

e Settled

— It allows you to preview all settled
transactions.

— For past transactions, enter the date
(MM/DD/YYY) and click “Search.”

— Scroll down (if necessary) for additional
transactions).

mitone [
Settlernent Date IEI,.-'1 442004 Search |
Daily Transaction Summary

SALES RETURNMS PAYMENTS NET

COUNT 0 0 0 0
AMOUNT  $0.00 $0.00 $0.00 $0.00
Daily Trangaction Details

ACCOUNT WUMBER DATE/TIME TYPE CREDITPLAN ARMOUNT

Mo Transactions




Help Menu

Y H e I p i S avai I ab I e <3 SCA Merchant Services Help - Microsofl ;IEI%I

from all pages by | ScA Merchant Serices Fp ]

. . Commercial Loan Caloulator
C|ICkIng on the Entering Sales
Authorization Required
“Help” tab at the Extenng Retuns
Entering Pavments
Pending Transaction Inoquiry
top Ieft Corner' Settled Transaction Inquiry
Settlement File Upload
(] YO u ! I I be ab I e to Consumer Credit Application
Consumer Credit Eesponse
learn how to
1 COMMERCTIAL LOAN CALCULATOR
process credit
- . To use the Commmercial Loan Calculator, wou'll
appllcatlons, need enter the loan ANMOTTNT as dellars and
cents, the AFR as a percentage and the loan
process SaIeS, TEEM n whole mumbers, representing
months. In thiz example, we hawve a loan in the
returns’ AMOUNT of $12,059.45 at an APR of

12.50% for a TERM of 60 months.

payments, and
much more! ‘ | R




Marketing

 The Marketing Page will allow you to view,
download, print and email promotional
information including
— Calendar and flyers
— Rate Sheets
— Q&A’s

Maytag Home Appliance Center - Credit Carng
l RETAIL FINANCING PROMOTIONS
— And much more - Sepramber 004
.
Dates Flan & Promotion Upgraded  Upgraded Flan Promobion  GUaifying Madels
Plan #
(e = T R T
[July Sth Wi e ‘0 dealer (it mme) &1 Moces
|icamiec aver fram wour curent schecule)
[July S2h - 11208 & " NO PAYMENTS 11208 @ 2% charge. Al Brargs
[July 17e0 N o o dealer {wih mmg) &1 Moces
[July 18 - 19209 18 Manth SAC Al Brangs
[July 313t Awih memg) Al Moce's
; = P TP S el NG PTEREST G PAWIERE R b P
/ [ 0 o o e ) privineed
Marketing = o) TR -
[Bugus 19 - =830 12 Months SAC 10556 1B Months SAC @ 4% charge &1 Erargs
[Bugrast 16k Awi e o dealer fwith mmg) &l Moge's
Welceme to Maytag's Marketing Page. Here you'll find all the current premotions
sponsored by Maytag. Click on each link to download a promotional flyer in PDF Bz 178 - TiEE B Marih: ROFATNENTS T 2 Mors SAT 6 I chanae AlErardz
[Bugrast 345t ND e o dealer fwith mmg) &l Moge's
format
RETAIL FINANCING PROMOTIONS July - Spetember 2004 e T e e ET e
|Sentember 6th Awe o) ‘0 dealer faih mmg A1 \ace s
+ Zrd Quarter Calendar Ermner T - e B RO FATMENTS TR TEMGNTE SAC @ T ChangE AT ERGT
o 36 7/17 6 Manths MO INTEREST, HO P4 VMENTS (MO muvg) [Feotemoer e o
o 36-7/17 12 Months SAC @ 2% charge o dealer (with map) T T
o /127731 13 Months SAC fwith meg) Bt e 12 H“n s Sll
o 1 3/106 Manths NO INTEREST, HO P YMENTS (MO mavg) with Minimum Menthly Payments!
s e T L BFFERED BETWEEN JULY 6. 2004 TRROUGH IBLY 7. 20041
o 3/17 - 3/31 6 Months NO INTEREST, HO PAVMENTS (NO mung) o — Saraw
o 9/1-9/6 12 Months SAC (with mug) .

9/ 8018 f Months MO INTEREST, NO PAYIMENTS (N0 mmp)
919 - 1072 NO INTEREST UNTIL JANTARY 2006 (with ity

SCAMAYTAG DIRECT MATL PROMOTIONS

PROMOTION HIGHLIGHTS
Theme: 0% until 1/1/06 e ——
Target: All Maytag cardholders b P —
Drop Date: 9/1/04 b o —
Media Posteard Insert b A —— 1 -




Contact Information

SCA Help Desk
201-818-4000 ext. 3151
Merchant Services
1-800-538-3638
Credit Authorizations
1-800-808-6950




